
NetSuite for Retail & Wholesale
Financials – CRM – Supply Chain – Last Mile Delivery



• Ecommerce

• Financials and CRM

• Real-time inventory 

management

• Promotions and returns

• In-store experience 

management and clienteling

• Omnichannel order and 

warehouse management

• Seasonal forecasting and 

budgeting

• Payroll and people management

• Asset management

• International expansion

• Global supply chain management

• Marketplace connectors

• Basic manufacturing

• Commerce marketing automation

• Cross-subsidiary fulfillment

• Warehouse and manufacturing 

automation

• Web store personalization

• Operate globally
• Blockchain

• Internet of Things

• Sales intelligence

ESTABLISH

ELEVATE

EXPAND

ACCELERATE

DOMINATE

25%

45%

70%

15%

60%

75%

REDUCED:

Time to Close the Books

IT Support Costs

Out Of Stocks

Business Insights

Repeat Customer Sales

Online Conversions

INCREASED:

Azdan Stairway for Retail
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FINANCE & ACCOUNTING
• General Ledger
• Accounts Receivable
• Accounts Payable
• Fixed Assets Management
• Cash Management
• Payment Management
• Multi-Currency & Multi-Company
• Financial Consolidation
• Configurable Tax Engine

Dealership Management System

• Vehicle Acquisition

• NADA Guides

• Sales process with dealer sales packages
• Physical inventory
• Core inventory management
• Part component tracking and control
• Pipeline & Customer lifecycle management

HCM

• Core HRIS
• Payroll Automation
• Leave & Attendance
• Employee Self Service
• Recruitment
• Performance Appraisal

PROJECT MGMT

• Project Management
• Project Accounting
• Resource Management
• Time & Expense Management
• Billing

PROCUREMENT

• Purchase Requisition
• Purchase Contract & Blanket PO
• Request for Quote (RFQ)
• Requisition Approval Workflow 

INVENTORY

• Inventory Control

• Warehouse Management
• Cost Management
• Order Fulfillment
• Inventory Visibility 

PRODUCTION

• Product Data Management
• Planning and Scheduling
• Work Order Management
• Quality Management
• Manufacturing Execution System



The General Ledger (GL) is for all financial transactions. It 
provides a complete audit trail of all transactions and allows 
you to create financial statements such as balance sheets and 
income statements.

Accounts Payable (AP) is used to manage vendor bills and 
payments. It allows you to track vendor bills, create purchase 
orders, and manage payments.

Accounts Receivable (AR) is used to manage customer 
invoices and payments. It allows you to track customer 
invoices, create sales orders, and manage payments.

Fixed Assets Management automates the management of 
fixed assets acquisition, depreciation, revaluation, and 
retirement, as well as maintenance schedules and insurance.

NetSuite Financials is a cloud-based 
accounting software that provides a suite 
of financial management applications. 

“Oracle NetSuite Financial Management



Order Management Manage your orders via phone, online, 
direct sales or EDI and accurately using wave release and 
intelligent pick & pack.

Inventory & Supply Chain Move your inventory to the right 
place at the right time.

Source Management Leverage supplier and vendor 
relationships using online portals.

Warehouse Management Streamline storage with deep 
metrics and inventory controls.

Supply Planning Analyze demand, determine replenishment 
requirements, add stock and create orders according to an 
up-to-date supply plan.

NetSuite enables you to oversee the flow 
of goods from suppliers through 
manufacturing and into customers' hands.

“Oracle NetSuite Supply Chain Management



Join 350+ businesses that use Suitefleet 
to dispatch deliveries, optimize routes, and 
save costs.

“SuiteFleet – Last Mile Delivery for Oracle NetSuite

Van Sales Inventory Management, Field Sales CRM, Billing & 
Accounting, payment collection, invoice printing, cash 
reconciliation

Route Optimization select the optimal drivers for pertinent 
tasks in minimal time 

Ordering Platform Manage the end to end ordering with in-
house ordering platform as well as limitless integrations.

Planning & Dispatching Shifts Management, Smart Orders 
assignment to the, Geofence /territorial-based planning.

Fleet Management Fuel log entries, Maintenance, manage 
leasing and contracts, and vehicle services.



NetSuite – 3rd Party Integration
Integration App

Prebuilt integration to automate Order to cash processes 
and Point of Sale between NetSuite and 3rd Party Apps.

Comprehensive flows out-of-the-box
Automate order-to-cash across sales, inventory, 
finance, and much more.

Self-service with low maintenance 
Built for both IT & end-users, the Azdan connector 
lets operation teams stay in your solution, while 
finance stays in NetSuite.

Customizable and expandable
Azdan offer accelerator that connect different 
applications and optimize your existing NetSuite 
environment.



Dole
Azdan Case Study 

Location UAE

Industry Wholesale

Solution Oracle EPM

Employees 1,000+

Business Situation

Dole Middle East is a subsidiary company of Dole, a global fruit 
and vegetable company with hundreds of years of experience. The 
finance team used to manually collate ERP data into spreadsheets 
for analysis. this process was time-consuming and error-prone, 
creating difficulties to analyze and understand real business 
performance.

Results

• Implementation of Oracle Planning and Budgeting Cloud 
Service resulted in significantly improved data integrity and 
reliability for forecasting. 

• Manual spreadsheet usage for forecasting was replaced, 
leading to a notable increase in the accuracy and 
trustworthiness of the data. 

• The transition to Oracle Planning and Budgeting Cloud Service 
resulted in a data integrity improvement of up to 95%.



Get a Free Demo!

azdan.com
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